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	Value Statement
	The Romanian domestic ICT market is large and is the fastest-growing in Europe.

	Proof Points
	· The IT sector grew at 22 percent in 2005, which is twice as fast as the next fastest. (EITO, MCTI)

· The Romania ICT market is €4.1 billion, the 4th largest in Eastern Europe and the 6th largest in software & services. (EITO; MCTI)

· Romanian IT Services and BPO exports were €290 million in 2005 and grew at over 30 percent. (National Statistical Institute and estimates).



	Associated Survey Questions
	Romania is an attractive market for sales of my company’s products and services (Agr./Disagree)

Romania is an attractive market for sales of high tech products and services. (A/D)

Romania is on the verge of becoming a source market for IT outsourcing (A/D)

	Comments
	

	

	Value Statement
	Romania has one of the most friendly business environments for IT anywhere.

	Proof Points
	· The 16% flat tax is one of the lowest in Europe, behind only Serbia and Bulgaria. (ARIS)

· Software developers are exempt from payroll and income tax, a benefit for more than 6000 employees. (ANIS )

· Romania was one of the 10 most improved in the World Bank’s “Doing Business” report in the past two years. (World Bank)

· The Romanian government is spending €500 million to subsidize home PC purchases and €80 million for rural broadband. (MCTI, World Bank)

	Associated Survey Questions
	Romania has an attractive business environment. (A/D)
The tax burden on businesses in Romania is one of the lowest in Europe. (A/D)
Romania is an easy place to do business. (A/D)

	Comments
	

	

	Value Statement
	Romania is already one of the top locations in Europe for R&D, IT outsourcing and specialized BPO

	Proof Points
	· Siemens employs 2100 R&D headcount making embedded software and telecoms equipment (Siemens)

· Alcatel employs 1200 engineers making telecoms equipment. (Alcatel)

· Freescale employs 100 engineers developing compilers and dev tools.

· Infineon employs 250 engineers on semiconductor design. (ARIES)

· Genpact (former GEcis) plans to employ 1500 people for ITO and BPO. (Bucharest Business Review)

· Emerson will employ several hundred in R&D and high tech manufacturing. (Tetarom Cluj Business Park)

· Oracle has a tech-support center here which provides services to (???) and employs (???) 

	Associated Survey Questions
	Many international IT and outsourcing players already have investments in Romania. (A/D)
Romania is a good place to conduct software R&D. (A/D)

	Comments
	Amazon in Iasi, eAsic, Ness

	

	Value Statement
	Romania has strong local players in application development, services and software.

	Proof Points
	· Softwin has 400 employees in applications development and contact center.

· Siveco has 268 employees in applications development and call center.

· Romsys has 200 employees in application development

· IntraRom has 200 employees in application development

· IQuest has 150 employees in application development

· Ambo has 120 employees in application development

· Akela has 100 employees in application development 

· Amado does all technical documentation for Airbus with about 100 employees.



	Associated Survey Questions
	Romania should be on my “short list” in selecting offshore outsourcing providers for application development. (A/D)

In selecting offshore providers for IT, R&D and application development, Romania should be one of the ten countries I consider. (A/D)

In selecting offshore providers for BPO, Romania should be one of the ten countries I consider. (A/D)  

	Comments
	

	
	

	Value Statement
	Romanian software development value is recognized by foreign investors as well as IT companies. There is huge growth potential and possibility of ROI

	Proof Points
	· 2004 – GeCAD RAV Technology is bought by Microsoft

· 2005 – 80% of TotalSoft is bought by foreign investment funds

· 2005 – 30% of Siveco is bough by Intel Capital

· 2005 – Akela is bought by TECHTEAM

· 2005 – Crinsoft bough by Axway

· 2005 - Radix Company bought by Ness Technologies

· 2005 – FORTE becomes a part of SIEMENS BUSINESS SERVICES

	Associated Survey Questions
	

	Comments
	We could add a list of major international achievements (prizes) for Romanian software products / services

	

	Value Statement
	Romania has a large untapped pool of technical talent.

	Proof Points
	· Romanian universities graduate 9000 IT graduates, 14000 other engineering graduates and 27000 economics graduates. (National Statistical Institute and estimates)

· The “density” of IT graduates is over 270 per million of population, one of the highest rates in the world. (Multiple Sources).

· Over 38,000 people working in IT and over 17,000 in ITO/BPO. (CoCI Romania).

	Associated Survey Questions
	The Romanian education system produces high quality engineers and IT specialists. (A/D)

Compared to other Nearshore markets in Europe, the labor market for engineers and IT professionals in Romania is fairly uptapped. (A/D)

Low labor cost makes Romania an attractive location for IT outsourcing and BPO. (A/D)

Labor cost for engineers and IT specialists in Romania is comparable or lower than in India. (A/D)

The labor market for engineers and IT specialists in Romania is less tight than in India. (A/D)
The labor market for engineers and IT specialists is comparable or cheaper in cost than other “Nearshore countries” in Eastern Europe. (A/D)



	Comments
	

	

	Value Statement
	Romania is the world’s most multilingual offshore market

	Proof Points
	· Over 80% of the IT workforce speaks English, 25% speak French, 12% speak German, many natively. (PAC 2003)

· Romania is the second most multilingual country in Europe after the Netherlands. (Euro. Center for Offshore Dev. As quoted in “The Economist”, Dec. 1 2003)



	Associated Attributes
	Language skills in Romania are among the best in Europe. (A/D)
It is easy to find skilled staff in Romania with skills in languages like German and French. (A/D)



	Comments
	Although anecdotally true, there is little statistical data on quality of languages skills.  This is a point where the research quality needs to improve.



	

	Value Statement
	Romania has a culture, history and tradition of technical excellence

	Proof Points
	· Romanian universities have been Top 3 in the IEEE Design Competition every year since 2001. (IEEE)

· Top 10 in the ACM Intercoll. Programming Contest in 8 of the past 10 years. (ACM)

· More Informatics Olympiad medals than any country except China and USSR.

· More Math Olympiad medals than any country but China, USSR and USA.

· The “Most Certified Nation in Europe” and #3 worldwide. (Brainbench).

· Romanian companies capture 2nd and 3rd place in the Eureka Innovation awards in 2003 and 2004. (Eureka)

· Of the Top 10 AV programs, 8 are US and the other 2 are Romanian.

 

	Associated Survey Questions
	Romanian produces engineers that are among the best in the world. (A/D)
Romania has won more prizes in computer science, physics and maths than any country except China, the US and USSR. (A/D)

Romania is an excellent country to find skills for information security, embedded software and other areas that require good training in mathematics. (A/D)


	Comments
	Requires update for 2005.

	

	Value Statement
	Romania has several regional cities with strong technical skills and infrastructure.

	Proof Points
	· Romania has 5 elite polytechnic universities throughout the country and has 59 other universities and 174 private colleges with technical degree programs.  
· Of the more than 26,000 technical grads per year, more than half live outside of Bucharest. Six cities besides Bucharest have a student population of over 5000 (Arad, Brasov, Cluj-Napoca, Constanta, Iasi, Timisoara). (National Statistical Institute, Booz Allen estimates)
· Four regional cities outside of the capital have significant foreign investments in technology including Timisoara (Siemens, Alcatel) in the west, Cluj-Napoca (Emerson, Ruwel) and Brasov (Siemens, Alvarion) in the center and Iasi (Amazon, Ness Technologies) in the east. 
· High concentration of software and IT employment are found in nine cities: Bucharest (45% of total); Timisoara (10%); Cluj (5%); Iasi, Brasov and Ploesti (3%), Constanta, Sibiu and Targu-Mures (2%), and 24% in other locations. (ANIS)

· Each of the regional clusters has unique areas of technical or industry expertise: CAD/CAM and AI in Iasi, mechanical engineering in Brasov and Cluj, embedded software and telecoms equipment in Timisoara, info security and BPO in Bucharest. (Various) 



	Associated Survey Questions
	To open a development center, the only viable location in Romania is the capital, Bucharest. (A/D)
Romania has several regional cities outside of Bucharest that are strong technology centers. (A/D)

	Comments
	

	

	Value Statement
	Romania is a convenient location for business partners in Europe, the Mid East and CIS.

	Proof Points
	· There are over 30 direct international destinations from Bucharest, Cluj and Timisoara.

· Flying time – Frankfurt 2h30m, Moscow 2h30m, London 3h35m

· US and EU citizens do not require Romanian visas for first 90 days.

· Romanian citizens do not require EU visas. 

	Associated Survey Questions
	

	Comments
	There are no direct flights to middle east locations.

	
	

	Value Statement
	Romania provides excellent protection of software and industrial patents and other Intellectual Properties Rights (IPR) important to investors and offshoring customers. 

	Proof Points
	· Romania is a party to the Paris Convention for the protection of industrial property and has subscribed to all its amendments.  (CHF)
· Romania passed an updated law on trademarks in 1998 and is a signatory to the Madrid Agreement on international registration of trademarks. (CHF)

· Romania is a member of the Bern Convention on copyrights, and its copyright law is consistent with EU and US standards and considered one of the most modern in the world. (CHF, Romanian Business Digest 2005)

· Microsoft Romania was the fastest-growing Microsoft country office in 2004 and the second fastest-growing in 2005, a fact which the country director attributes to rapid improvement in copyright protection on business software. (ARIES)



	Associated Survey Questions
	Romania offers adequate patent, copyright and other IP protection for my to company to do business there. (A/D)

Romania’s protection of patents, copyrights and other IP has improved a lot recently and is now one of the strongest in Europe. (A/D)

Romania has a good level of protection for patents, copyrights and other intellectual property. (A/D)

 

	Comments
	There is actually a lot of evidence that IPR protection is a weak spot because enforcement has lagged improvements in the law.  Some “anti-proof points”.
· The level of piracy of business software has actually increased from 70 percent in 2001 to 75 percent in 2005. (Intl IP Alliance)

· Since the passing of the copyright law in 1996, there have been only a handful of prosecutions. (Source?)

· Romania is on the US Trade Development Agency’s (USTDA) anti-piracy watch list. (IIPA)




� Each awareness question should be asked on a 5-point agree/disagree format (strongly disagree, disagree, no opinion, agree, strongly agree).  For each awareness question, it is also important to ask the associated “importance” question: “When choosing a location for an offshore outsourcing partner, how important is it that: the country also constitutes a large and attractive market to sell my products. (1-5)”





